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Your Guide to Hospice Care

Personalized Care and Compassion:
When Patients and Families
Need It Most.

Hospice is a field of healthcare which provides com-
fort care and symptom control for patients with
life-limiting illnesses. The primary goal of hospice care
is to promote comfort and dignity through the allevia-
tion of physical, emotional, and spiritual discomfort.

Hospice care is a consideration when curative treat-
ment is no longer an option for an iliness, typically
during the last six months of life. For both patient and
family, hospice care can be a tremendous benefit.

Caris Healthcare provides hospice services to patients
in a variety of settings including the patient’s private
home, nursing homes, assisted living facilities, and, in
some cases, hospitals. We work closely with patients
and their families so they can make informed deci-
sions about how patients choose to spend the last
stage of life.

At Caris, we strive to make our name reflect our values:
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866.694.4848

Why Hospice?

Hospice treats you, not the disease.
The focus is on comfort care, not
cure.

Hospice emphasizes quality of life,
rather than length of life. Hospice
neither hastens nor postpones
death.

Hospice includes medical, personal,

social, emotional, and spiritual care.

Hospice care is patient and family
centered, supported by a team

of hospice professionals and
volunteers.

The patient and family are includ-
ed in the decision-making process.
Hospice empowers you and your
choices about end-of-life issues.

Hospice affirms life and regards
dying as a normal process.

Calling Caris

wasn’t giving

up on my wife.

It was just the

opposite—it

gave her more.
—Donald M.
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Hospice is a team approach to patient care which
offers a support system involving personal care, medi-
cal, social, psychological, and spiritual professionals.

« Staff is available 24 hours a day/7 days a week if
pain or any other uncomfortable symptoms arise.

* Hospice manages pain, nausea, anxiety, shortness
of breath and other symptoms, while ensuring the
safety and comfort of patients.

« All staff visits, medications related to the terminal
illness and medical equipment related to the termi-
nal illness are included in hospice services.

* Hospice care comes to the patient, whether at
home or in a facility. We can manage most needs
and symptoms from the comfort of the patient’s
residence, without having to go back and forth to
the hospital.

* Hospice staff informs
families about their loved
one’s condition and pro-
vides education on what
to expect.

* Hospice care continues
even after the patient has
passed with bereavement
support for loved ones.

866.694.4848
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- . It takes special
people to bear so
many people’s

. ¥ burdens at such
Bl B ' | a critical time.
| I could not
have made it

v without Caris.

v —Mallory B.
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When to Consider Hospice

The decision to enter hospice is an important one.

We want to make sure you have necessary informa-
tion to be comfortable with the choice. Hospice should
be considered if:

 The patient is experiencing an ongoing decline.
Functional decline occurs when basic tasks related
to activities of daily living such as bathing, eating,
toileting, and walking become difficult.

* The patient is experiencing recurring infections,
frequent hospitalizations, weight loss, pain that is
difficult to manage, progressive weakness, or any
other symptoms that cannot be managed with
curative treatments.

* Aggressive treatments and curative interventions
no longer result in improvement.

carishealthcare.com
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Key Questions

Who is a candidate for
hospice?

Patients become candidates
for hospice typically when
there is a life expectancy of
six months or less and they
desire comfort treatment.

When can hospice become
involved?

Hospice care can begin much
earlier than during a loved
one’s last few days. It can
improve the quality of life for
everyone involved in caring
for patients with life-limiting
conditions.

Does the patient have to
reside at home to receive
service?

No. Caris staff and volunteers
work with patients wherever
they live, including but not
limited to private homes,
long-term nursing centers,
assisted living facilities, and
other Caris-contracted facili-
ties. Caris services add to the
services a patient is already
receiving in a facility. Hospice

care is an added service; it
does not duplicate other ser-
vices a patient is receiving.

How do you start the
hospice process?

A physician may recommend
hospice care, or the patient
and family may decide hos-
pice is .
the best
option.
Once

a deci-
sion has
been
made to
involve
hospice,
a trained
Caris employee contacts the
patient and family to explain
hospice services and answer
guestions. The patient’s phy-
sician is contacted to discuss
the decision for hospice and
to obtain an order for admis-
sion. Upon admission to Caris
hospice services, a Registered
Nurse will visit the patient
and family to assess immedi-
ate needs and recommend a
plan of care.

\.-_

An Overview for Patients and Families

What is the cost of hospice?
Hospice is 100% covered by
Medicare. Coverage includes
interventions from the Hospice
Interdisciplinary Team, medical
equipment and supplies relat-
ed to terminal illness, medica-
tions for pain and symptom
management related to the
terminal illness and other con-
ditions, short-term inpatient
care for pain and symptom
control, and respite care. Many
private and/or commercial
insurances have benefits for
hospice coverage. Caris may
offer hospice care at no cost
or at a reduced rate for people
without the ability to pay, who
are not insured or who may
not have full coverage. Our
staff can assist in determining
what coverage and benefits
the patient has available.

What services are provided
with hospice?

Caris’ services are under the
direction of a physician, and
include visits from a full team
of healthcare professionals:

* Medical Directors bring
their expertise to each case

by leading the hospice teams.

» Skilled nurses are expert
pain and symptom manage-
ment specialists and ensure
patients have the services
and supplies needed.

e Certified nursing aides pro-
vide personal care and assist
in activities of daily living,
such as bathing and feeding.
e Chaplains offer spiritual
support for the patients and
their families.

» Social workers provide
emotional support and assist
patients and families to ob-
tain community and financial
resources.

* Volunteers assist patients
and families with needs that

may exist, such as providing
company to a patient while
family runs errands or listening
to a patient’s favorite music.



Your Guide to Hospice Care

Why Choose Caris Healthcare

for Hospice?

Caris Healthcare is honored in your consideration of
our company for hospice services. We take our re-
sponsibility in this process very seriously.

The comfort of you or your loved one is of utmost im-
portance when selecting a hospice. Statistically, Caris
Healthcare is ranked above other hospices in the na-
tion in symptom control. Our staff is specially trained
to manage symptoms and end of life issues. Many

of our patient care staff members are professionally
certified in hospice care. Staff training is ongoing—we
strive to continuously improve—which is consistent
with our commitment of providing excellent care at
the end of life.

Our staff is proud to partner with
the National Hospice and Pallia-
tive Care Organization and Vet-
erans Administration to enhance
end of life care for those who
have served our country. Staff
and volunteers receive veteran-specific training to
meet the unique needs of Veterans at the end of life.

We believe end-of-life care is more than addressing
the patient’s physical condition. Upon admission,
every patient is asked “What three most important

866.694.4848
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things do we need to know about you to provide ex-
cellent care?” From the patient’s answers, we craft a
personal care program that maximizes comfort, con-
nections with others, and spiritual well-being. A Three
Most Important Thing can be as simple as enjoying a
favorite candy bar; sometimes it is profound, such as
reconnecting with a loved one.

Our primary customer
service program, The Bet-
ter Way, is carried out daily
through the execution of
twenty promises, which fo-
cus on top-level patient and
family care. For instance,
Promise #19 is “Keep you
informed.”

carishealthcare.com
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About Caris Healthcare

The word ‘Caris’ comes from an ancient Greek word
meaning ‘grace.” The last days of life are a sacred

time. We feel strongly that grace should be present
when and where it is needed most.

Caris Healthcare believes in providing compassionate
care to every patient we serve. We are grateful and
honored to have touched the lives of over 70,000
patients and families since the company began.

Letter from a Family

The goal of hospice is to focus on living, not dying. For the
time our patients have remaining, we make sure their symp-
toms are controlled, but we also nurture their spirit by paying
attention to small pleasures they can still enjoy. When we
receive letters like this one, we know

we’ve done our job.

. . ided
Dear Norman: mpassion provk

e last months of

e care and €O
attention 11 th

a]‘\‘e(l to expr ess MY heartﬁe\t thanks for the
bwy Caris. Myxfaﬂ( \er-lr\-law reC31V9d woOr ldefﬁ.ﬂ

e Caris sO
Tis life. e represents ]

- ver from Caris has been Chelseaﬁ;e h:; done nothing but
The primary €IV T ih the patient but ) assion by her

. | W comp:
well. Not only is ;h:\ 8?: 1o answer questions and sho
she i

tell me how g0©

kindness and patience: ekend she was on call

the day of his passing

. 50 1espo
Maria has been it's her job, but she

day —
both Saturday and Sunday. On Monday

In additionr

1 know -
out the hard tasks. the chaplain
and 22 t again and Performed ficiency- 1 alsO agplaufi {ly everyone
che came outag ith kindness and pro our family. Litera y

Perfofmed them heir
and social worker; t. N as a blessing: .
associated with Caris W but having Caris

{ death journey, = ded.
hard to tr avel through the S}Ei(;‘r/\vyofather-m—law and wife need®
w

the process was just

visits were Plessings tO

I¢'s very
there through

Warmest regards,

P

An Overview for Patients and Families

Virginia
Missouri
Tennessee
Sout_h
Georgia Carolina

Because of the caring commitment of our employees
and volunteers, Caris has grown from our first office
in Cookeville to 32 offices in Tennessee, Virginia,
Missouri, Georgia, and South Carolina. Caris’ vision

is to be your world class hospice, and our values of
compassion, accountability, respect, integrity, and

service ensure that we are able to achieve excellence
in each location that we serve.

| love working for Caris
because we give the highest
quality of care to patients
and families at a time when
they need it most.

—Beth Honey, RN |~ a iy
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